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Quality Policy 
 

St. David’s Assemblies Ltd (SDA) is committed to the principles, practices and 
requirements of ISO9001:2015, ISO13485 & UL820(GMP). The scope of our 
certification covers the ‘manufacture of pressings, mouldings, assemblies of 
bi-metallic thermostats & cut outs and cordless interfaces and contract 
manufacturing. 
 
We are committed to: 
 
• Ensuring that we meet the requirements of our customers and all 

interested Parties to ensure they are fully satisfied with our products. 
 

• Promoting the use of an Audited controlled environment, risk based 
thinking and continual improvement of the products, Processes, Services 
and Quality Management System. 
 

• Working closely with Customers & Suppliers to develop and maintain first 
class Relationships. 
 

• Ensuring the Quality Management System meets the needs and 
expectations of the Strategic business objectives and direction, whilst 
giving guidance and support to employees. 
 

• Ensuring the quality Policy is understood and communicated at all levels 
within the organisation. 

 
• Ensuring that we will meet regulatory compliance of medical devices. 

 
Our overall objective is to achieve sustained profitable growth by providing 
products which continue to satisfy the needs and expectations of our 
customers. Our quality management system provides a framework for setting 
quality objectives, improving our overall business performance, supporting our 
company strategy and business plan, facilitating continual improvement and 
ensuring the fulfilment of our customers’ and other applicable requirements. 
 

 
                              Neil Barnes 

                                                       Managing Director 

        
 
         NOTE: This policy is available to all interested parties upon request. 


